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WHO WE ARE
FamilyAid Boston is dedicated to preventing and
ending family homelessness, one family at a time.
Since 1916, we have given homeless parents and
children shelter, housing, and hope.
FamilyAid Boston’s programs provide families with
the support and resources they need at every step
of the journey from homelessness to housing. Our
programs are united by a focus on compassionate
case management. Each family receives individualized
counseling and support from qualified social service
professionals. Case managers help families address
the reasons why they became homeless, a process
that empowers families to remain stable and housed
long after they complete our programs.

“FamilyAid Boston provided the kind of support that
made me want to — and be able to — help myself.”
– Latia

250 families sheltered and housed each night

“My social worker

was the first to hear
me when I asked for
help. She was the first
to understand how
important it was to
keep my son in a safe
and stable environment.
She didn’t judge me,
she encouraged my
decisions, and she
helped me to save
money and get back
on my feet.

”

– Sylvia

SHELTER
FamilyAid Boston provides emergency shelter to homeless parents
and children at any time of the day or night. Once a family is
placed in safe shelter, a care team including a case manager,
employment specialist, and housing search specialist works with
them to develop their resources and a make a plan to return to
safe, stable housing as soon as possible.

FamilyAid Boston offers the only 24/7/365
emergency shelter resource for homeless families
in the City of Boston.

HOUSING
FamilyAid Boston provides affordable housing for homeless
families through a range of programs, including agency owned
and operated housing. Families in our housing programs pay
an affordable rent and receive ongoing support from their care
team to ensure that they remain stable and continue to grow
and succeed over the long term.

Whenever possible, FamilyAid Boston works to help
families before they become homeless, providing
prevention and stabilization services to more than
400 parents and children annually.

“My case workers listened to my frustrations, pushed

me when I needed to be pushed, and ultimately helped
me figure out how to maintain a home and a sustainable income for my family.

”

– Tiana

“Thanks to FamilyAid Boston, my daughter and I have a
home. More than that, we have a new sense of hope.”
– Kamini

HOPE
Every parent and child deserves a safe, stable home. One
family at a time, FamilyAid Boston is working to make this vision
a reality. Each family enrolled in our programs has a team of
social service professionals dedicated to their success. Together,
this team identifies the family’s strengths and challenges, provides
counseling and connections to resources, and gives the family
the tools they need to build a safe, stable future.

800 families — including more than 1,500
children — helped every year.

OUR PARTNERS
FamilyAid Boston is grateful for the support of our key partners:
The Frank W. and Carl S.
Adams Memorial Fund

Roy A. Hunt Foundation
Liberty Mutual

Bank of America

The Ruby W. and LaVon P.
Linn Foundation

Boston Capital
The Cabot Family
Charitable Trust

The Ludcke Foundation
Massachusetts Port Authority

C. Richard Carlson

Michael J. McCormack

City of Boston

Amelia Peabody Foundation

John J. Cleary

Jo Ann Rothschild and
Lewis Rosenberg

Commonwealth of
Massachusetts

The Rowland Foundation

CORT

Yawkey Foundations

John Duffy and
Maria Furman Duffy

United Way of Massachusetts
Bay and Merrimack Valley

Sharon Gallagher

WilmerHale

P&G Gillette

Zipcar

Priscilla and Richard Hunt
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